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ISA Spotlight Directory 
Frequently Asked Questions 

 
New Directory for Find an Arborist and Verify an ISA Credential Holder  
The ISA Spotlight Directory is a searchable platform showcasing ISA credential holders. It helps tree care 
professionals promote their expertise, display verified credentials, and connect with clients, colleagues, and 
employers. By updating their profile with accurate and up-to-date information about their location and 
expertise, ISA credential holders gain better exposure and visibility to their profiles in the directory and a 
credential holder can be publicly verified by searching their Recipient ID/ISA Certification ID. For privacy 
reasons, credential holders may also elect to remove their profiles from public view in the directory.  
 

Visit the directory here: https://certificates.directory.isa-arbor.com/  
 
What information can credential holders add to their profiles? 
Credential holders can personalize their profiles by adding: 

• An avatar or profile picture 
• A professional bio 
• Their location 
• Links to social media accounts (e.g., Twitter, LinkedIn) 
• Links to their business website or other relevant resources 

 
How do credential holders set up their profile? 
Credential holders can access the directory via their digital badge wallet on Accredible, using the same email 
associated with their ISA account login. From there, they can view and download high-resolution certificates 
and badges, edit profiles, and engage with the directory. 
 

Accredible log in: v2.accounts.accredible.com/login  
 

Additional Resources: 
o ISA Website (Digital Badges) - www.isa-arbor.com/Credentials/Digital-Badges  
o ISA YouTube Video (Overview of Directory & Profile Set-Up) - 

https://www.youtube.com/watch?v=zhOh5XOS0Ao  
 

Should I update my profile? Will I be able to change my profile in the future? 
Yes! The directory showcases your verified credentials, increases visibility in arboriculture, and offers global 
networking opportunities all with an easy setup. Credential holders have full control and can adjust the 
visibility in their profiles at any time by logging into their account and updating their settings. 
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Is it possible to prioritize or highlight my profile listing on the ISA Spotlight Directory? 
In the directory credential holders can be sorted in numerous ways, including alphabetically, by the most 
recent credential earned, most complete profile, etc. By default, the system will always prioritize listing profiles 
that are more completed than others, this feature allows the public to view the profiles with more information 
first on their searches.  
 
What types of skills or services can I include? 
The skills listed in your profile are tied directly to the ISA credentials you hold. You can add additional 
services and skills in the description of your profile.  
 
Still have questions? 
We are here to help. If you have any questions, please reach out to us at +1.678.367.0981 or send us an email 
isa@isa-arbor.com 
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